W HOGSKOLAN DALARNA

The Audio Setup Wizard in Adobe Connect version 8

This manual contains information about how to use the Audio Setup Wizard in Connect. For
example, if the sound doesn’t work properly or maybe doesn’t work at all you will go

through the wizard.
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Where do | find the Audio Setup Wizard?

If the sound doesn’t work or the other attendees think they can’t hear you good

enough you’ll go through the Audio Setup Wizard. It’s always a good idea to go

through the wizard before a meeting to get the best possible sound. You will find it in the

menu “Meeting 2 Audio Setup Wizard” .

il Hagskolan Dalarna - IKT-pedagogiskt centrum (Standard) - Adobe Connect

f‘ Meeting  Layouts Pods Audio

Manage Meeting Information
Manage Access & Entry L
Change My Role 3

Preferences...

Audio Setup Wizard...

Record Meeting...
Switch To Prepare Mode
Enable Presenter Only Area

Full Screen

End Meeting...

Exit Adobe Connect

\@/ How does it work?

y7 . The Audio Setup Wizard starts and to go

\ ' to the next step just click “Next”.

Welcome

The Adobe Connect Audio Wizard will help setup and tune your audio devices for
use with Adobe Connect.

Click Next to proceed. If at any point your audio doesn't work as expected, click
Help for troubleshooting tips.

[emcer J (v



mailto:support@du.se�

ICT-pedagogical centre @ Phone: +46 (0)23 — 77 87 87

Hogskolan Dalarna HOCAROLAN E-mail: support@du.se
DALARNA

Then you will be able to test your sound. Audio Setup Wizard - Step 1(4)

. ” ] . Test Sound Output

Click on ”Play Sound” and you will be able

Ensure that your speakers are connected and turned on. The volume should be set
to an audible level. Click Play Sound to check your speakers, if you do not hear the

to hear music from your selected playback e e
= ==1

R
| [ Pl sownd

device. ===

If you can’t hear any sound, please check

the playback device on your computer and

[ cancel | [ prev | [ mext |

check that the sound isn’t turned OFF. If
this doesn’t work, check that the right playback device is selected in the settings for the
computer. If you don’t know how to do this, please contact us at ICT at Dalarna University,

then we’ll help you further.

If you can’t hear any sound you could also _ z
Audio Setup Wizard - Step 1!4)

click on ”Help” for more help to find Test Sound Output
. Ensure that your speakers are connected and turned on. The volume should be set
SOIUtlons for your prOblemS- A new Web to an audible level.Click Play Sound to check your speakers, if you do not hear the
voice greeting, click Help.
page will then be opened. :_[ B stop sound ||
—— - C ]

Now playing test sound...

If you CAN hear sound at once you can just

click ”Stop Sound” and go on with the

1T 5 1! I e }
wizard by clicking “Next”. Lo ] [concet ] [ prev J[ vext §
In the next step, you are now going to | _Audio Setup Wizard - Step 2(4)
. . . | i h
select what recording device you will use Select Microphone
To broadcast audio using Adobe Connect, choose a recording device below.
as your microphone. Depending on Select default device =
. Integrerad mikrofonarray (IDT High Definition Audio CODEC)
whether you have a headset with two Exter Mik (IDT High Definition Audio CODEC) Arperd
Stereo mix (IDT High Definition Audio CODEC)

contacts or one with a USB-contact you Mikrofon (USB Audio Device)
will select a little different. If you have a

H . = ancei rev I_ :{ 1
headset with two contacts there will [concet J[_prev JI{ next
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probably say something about microphone in the name among the settings. If you have a
USB-connected headset you will look for something in the name with the word USB.

Many web cameras have a built-in microphone that often gives a less good sound, so mostly
you should avoid using that one as the microphone source. Then click ”Next” to advance

through the wizard.

Audio Setup Wizard - Step 3(4)

Now you will be able to check if your RO E
. . To ensure that your microphone is working properly, click Record, and read the
mlcr0ph0ne Works properly and to gEt It following sentence into the microphone. Click Stop once you are done and click
the Play Recording button to hear your recording.
ona proper |eve| Of the VOIume- C“Ck on Please speak "/ can see the recording bar is moving and my microphone is working

_properly” or anything you desire

“Record”, and you will record yourself if it~ 1[@ recors |

works properly.

There might be a dialogbox asking you if T3 B EaE L T

To ensure that your microphone is working properly, click Record, and read the
you allow the program to use your camera L T

. : it iR tameid s
and microphone — that meens if you allow el o Sion o e veemone | (PSS
the program to broadcast your camera N < e E—
Q_ AL;W_] S Deny b FPlay Recording

and voice. Click “Allow” and then
"RECOI'd” aga'n. [ Cancel ][ Prev H MNext ]
If you have selected the right microphone Audio Setup Wizard - Step 3(4)

H H H Tune Microphone Volume
and it works there will be a blue bar moving 2
To ensure that your microphone is working properly, click Record, and read the
following sentence into the microphaone. Click Stop once you are done and click

When you are Spea klng' If you talk for a the Play Recording button to hear your recording.

Please speak "/ can see the recording bar is moving and my microphone is working

while the program will be able to set your _ propery-oranything you desie

volume level automatically. Click ”Stop” and '_ :- : -

|
then click “Play Recording” to listen and —_—————
check the quality of the sound. If you find e ]:[_ "f"_TI[_ “jt_]l

the sound satisfactory you click “Next”.

If you can’t hear anything you step back by clicking ”Prev” and select another setting.
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In step 4 (4) you will calibrate how much
background noise you’ve got. You do this by
clicking ”Test Silence” and then just remain
quiet until the blue bar fills the rectangle.

Then you click “Next”.

Now you’'re done with the Audio Setup
Wizard. The wizard concludes your settings

and if you we’re successful with your

settings. Click “Finish” to go back to Connect.

Audio Setup Wizard - step 4(4)

Tune Silence Level

To detect the amount of background noise around you, click Test Silence. Please
make sure you are in a quiet place and stay silent until the progress bar is filled.
Once this is complete, click Next.

|
Test Silence |
1 |

————— Test Complete. Click Next to complete wizard.

Cancel H Prev ]i[l__Ni;_]-;

Audio Setup Su ccessful!

Success

¥ou have completed the Audio Setup Wizard. If you are still experiencing problems
with your audio, click the Help button below.

Microphone - Mikrofon (USE Audio Device)
Microphone Volume - 100
Silence Level -9

Cancel Prev i Finish | |
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ICT-pedagogical centre

This manual is created by ICT-pedagogical centre. If you discover defects or other failures,

please let us know by e-mail us at support@du.se.

For more manuals, please visit:

manuals for teachers: http://www.du.se/teachermanuals

Manuals for students: http://du.se/manuals

Do you want to know more about ICT-pedagogical centre? Please visit:

http://www.du.se/ikt.
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