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The sound guide in Adobe Connect

This manual describes the sound guide in Connect. If the sound doesn’t work or if you have a

bad sound on your computer you should go through this guide.
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If the sound doesn’t work, what should | do?

If the sound doesn’t work or if the other participant’s can’t hear you, you

should go through the sound guide. It is always a good idea to go through this

guide to get the best possible sound. You find it under: “Meeting -> Manage My

Settings -> Audio Setup Wizard”.

Y Hogskolan Dalarna - Samtalsrum 01 | Connect Pro Meeting

i I Meating Help

—_——
Manage My Settings My Connection Spead # ;

Audio Setup Wizard...

Exit Connect Pro Select Camera...

Full Screen

The sound guide will start and to get forward, click on “Next”.

Audio Setup Wizard Step 0 of 5

Welcome

The Connect Pro Audio Wizard will help you test your audio devices foruse
with Connect Pro Meeting.

We strongly recommend that you install the latest version of the Acrobat
Connect Add-in for the best audio experience. Click Install to start the
installation of the latest add-in. If you choose not to install the latest add-in we
recommend using a headset for any voice broadcast or recording.

Click Next to proceed. If at any point your audio doesn't work as expected,
click Help for troubleshooting tips.

———

Hel Install... < prev | Next > Cancel
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You can now test your sound. Press the button where it says “Play” and you should hear
some music in your headphones. If you can’t hear any music, make sure that the contacts
are in the correct sockets and that the volume in the computer isn’t turned off. If this
doesn’t work, check that the correct driver is selected in your computer settings. You can

contact us at ICT if you feel unsure so can we help you.

Audio Setup Wizard Step 1 of 5

Test Sound Output

Ensure that your speakers are connected and turned on. The volume should
be setto an audible level. Click Test to check your speakers, if you da not hear
the voice greeting, click Help.

————
1 Play ]

N e A ound finished. Click Next to procesd

to next test.

Help <pPrev || mext> | | cCaneal |

You can also press the “Help” button for some help and ideas if you can’t hear any music. A

new web page will open.

If you can hear the music, just click on “Stop” and then click on ”Next”.

Audio Setup Wizard Step 1 of 5

Test Sound Qutput

Ensure that your speakers are connected and turned on. The volume should
be setto an audible level. Click Test to check your speakers, if you do not hear
the voice greeting, click Help.

————
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In the next step you will choose what driver you will be using as a microphone. Depending
on you have a USB headset or a headset with two contacts, the choice will be different. If
you have a headset with two contacts it usually say something with a microphone, if you
have a USB headset, look for something with the word USB. Many web cameras as a built-in
microphone but they usually give you a bad sound so if you can you should try to avoid them

as a recording source. Click on “Next” to move on.

Audio Setup Wizard Step 2 of 5

Select Microphone

To broadcast audio using Connect Pro Meeting, choose a recording device
below.

Ifyou are notusing Connect Pro Meeting for broadcast audio, click Cancel to
quit the wizard.

If you are not sure which device to pick, click Next, and Connect Pro Meeting
will choose for you.

e e e = -
| Microphone (SoundMax Integrated |;‘||
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Help [ <pPrev || Mext= | | _ Cancel

Now can you check to see if your microphone is working properly and set a good sound
level. Press “Record” to record yourself. If you have chosen the correct microphone and it is
working properly you should see green marks. It is a good idea to talk for a short while to let
the program automatically set a good sound level. Then press on “Stop” and then on ”Play”
to listen to your recording. If you can hear your recording at it is sounding good, click on

”Next”. If you can’t hear anything go back one step with ”Prev” and try a different driver.

Audio Setup Wizard Step 3 of 5 Audio Setup Wizard Step 2 of 5
Test Microphone Tune Microphone Volume
To ensure that your microphone is working properly, click Record, and read the To ensure that your microphene is working properly, click Record, and read the
following sentence into the microphone. Click Stop once you are done and click | following sentence into the microphone. Click Stop once you are done and click
the play button to hear your recording the play button to hear your recording
"I can see the recording bar is moving and my microphone is working propery” "I can see the recording bar is moving and my microphone is working property”
==\
@ Record
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In step four will you control how much background noise you have. You do that by clicking
on ”“Test Silence” and then be silent until the indicator is ready. Then press “Next”.

Audio Setup Wizard Step 4 of 5

Tune Silence Level

To detect the amount of background noise around you, click Test Silence.
Stay silent until the progress baris filled. Once this is complete, click Next

e
Test Silence ||
C
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You are now done with the sound guide, click on ”Finish”.

Audio Setup Wizard Step 5 of 5

Finished!

You have completed the Audio Setup Wizard. If you are still having problems
with your audio click the Help button below or manually set your audio settings
by clicking the Advanced Settings button

| Advanced Settings...
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ICT-pedagogical centre

This manual is created by ICT-pedagogical centre. If you discover defects or other failures,

please let us know by e-mail us at support@du.se.

For more manuals, please visit: www.du.se/manuals.

Do you want to know more about ICT-pedagogical centre? Please visit:

http://www.du.se/ikt.
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