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g How do I find the videochat?

@ To get to a live lecture using our videochat, click on the link “Videochat” at the

top right at www.du.se or write videochat.du.se in the adress bar in your web

browser.
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\;/ You might be prompted do download a new version of Flash Player if your

http://get.adobe.com/flashplayer

version is too old. You will also get a link to Adobe’s download page. The link is:
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How do I get to the lecture | want?

Choose the lecture hall by clicking on its link in the list.
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Welcome to videochat.du.se

Attend lectures that are broadcasted live and chat with Your classmates at the same time!

Welcome! Dalarna University's videochat is Your entrance to live lectures given on campus. You
can watch broadcasts from lecture halls in Falun and Borlange.

You are also able to address the lecturer directly with questions You might have!

Login to be able to chat.

(Lecture hall 1 in Falun)

/ Foreldsningssal 1 (Falun) \
o |

|
o | Forelésningssal 2 (Falun)

(Lecture hall 2 in Falun)

Féreldsningssal 3 (Falun)
{} | (Lecture hall 3 in Falun)

I Féreldsningssal 4 (Falun)
/@} |

(Lecture hall 4 in Falun)

L Féreldsningssal 5 (Falun)

(Lecture hall 5 in Falun)

Féreldsningssal 6 (Falun)
)1

(Lecture hall & in Falun)

1 Sal 259 (Falun)
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1 (Classroom 259 in Falun)

M1 Grupprum 27 (Falun)

(Group room 27 in Falun)
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Sal 322 (Borlénge)
{} \ (Classroom 322 in Borlange)
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@ How do I log in to the videochat and why do | have to do it?

p7

v/ To log in to the videochat you can either simple click on the lecture hall you want to
' attend and then “Cancel” to log in. If you choose not to log in, simple click “OK”. Then

you will not be able to chat (send messages) to the teacher nor the other students.

roreiasningssdal 4 (raidi
,@) (Lecture hall 1 in Falun)
Windows Internet Explorer

N\ Foreldsningssal 4 (Falun)

You can also click on “Login to be able to chat” above the list of the lecture halls.

can watch broadcasts from lecture halls in F;

You are also able to address the lecturer dir

Foreldsningssal 1 (Falu:
(}\ g (

N1 artira hall 1 in Ealon)
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When you choose to login, you need to enter your username and password here at Dalarna

University and then click “Login”.

w

HOGSKOLAN
DALARMA

::Tjéinsten du vill anvdnda krdver inloggning.

Har kan du bara logga in med det anvéndarnamn du har fatt fran oss. V' g anvénd & @du.se i ditt
anvandarnamn! Om inloggningen misslyckas eller om du har frégor, kontakia support@du.se. Ange
ditt personnummer i meddelandet.

=Fa The service you want to use requires login.
You can only legin with a username provided by us. Please do not use @du.se in your username! If
your login fails or if you have questions, please email support@du.s&. Remember to state your

“per! " in the

Anv.namn (Ussrname):

Losenord (Password): Login

Information om cookies - Information about cookies
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Where is the teacher?

/ To the right you will see the teacher or the material the teacher wants to show,

(=)

for example a PowerPoint-presentation, a document or similar. You can choose
the quality by clicking on ”Ldag Kvalitet” (English: “Low quality”) or ”Hég kvalitet” (English:
“High quality”) below the video. If you click on “Fullskéirm” (“English: Full screen”) you will

get the video in full screen.

Férelasningssal 4

(14:22) Connecting to the videochat...

(14:22) Connected to the videochat

(14:22) A teacher is now availeble to receeve
questions

+0 guests

Say To

Only audience v

Send

|
J
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£ /) Can | ask questions or write comments to the teacher or the other

attendes during the lecture?

Yes, if the teacher is logged in you can write a questions/messages/comments

in the box below “Say”. Then click under “To” too choose the recipient; “Only

audience”, “Only teacher” or “Teacher and audience”.

-~ 10009
Férelasningssal 4

(14:30) Connecting to the videochat... _

(14:30) Connected to the videochat

(14:30) A teacher is now availeble to receeve
questions

+0 guests

-
] say 1 I ™
I Why is the sun yellow and not red? I Only audience hA
I . Only audience
- I 1| "ot
\ > : !
________ < )
_____ - -
4 To
| [
1 lOnI':.f audience - J
|
I . Only audience
1 Cinly teacher I
| i Teacher and audience ]
SN s

No teacher in the classroom \

There is no teacher in the cdassroom to answer your
questions. A message will be prompted in the videochat
when a teacher is available

Closze

o -
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If you are in the videochat as a guest (not logged in), you will not have the possible to write

anything in the chat but you can watch the chat, see who is logged in and watch the lecture.

If you want to login, you can click on “Please login to chat” at the bottom left.

Forelasningssal 2

(15:14) Connecting to the videochat... 2 Daniel Olsson
(15:14) Connected to the videochat
i
pdmmmm—— = .
L
I Please login to chat. 1
e o J
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\Q ¥ /) How will the recepients see my message?

y/
l The other students sees the messages just like you do. They will be able to see

the message, who sent it, to whom and time it was sent.

Forelasningssal 4

(15:17) Connecting to the videochat...

£, Daniel Olsson
(15:17) Connected to the videochat

(15:17) A& teacher is now availeble to receeve

2, Daniel Olsson said the following o the teacher ‘ »
and audience (15:18):

Why did Germany declare war in 19147

2 Daniel Oisson said the following o the teacher
and audience (15:18);

" Why did Germany declare war in 19147

——

If you sent a message to the teacher it will appear on a monitor in front of the teacher in the

room. It is only the teacher that can see this. It looks something like the picture below.

Why does the Earth orbit around the O
Sun?

10:16 - Sigvard

What is 1+1 ? (%)
Who is the king of Sweden? O

How many days are in one week? €y

If 1+2=3, then why can we not see O

m 5 st obesvarade fr&gor

rm ‘;é.-u m Du sander och spelar in. @@ 1%./ m
e P e (e (s (s
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\‘ /) Can|see who are watching the lecture?

\ , You can see the names of those who have logged in to watch the lecture. You
) can also see the number of guests. It can also be attendees in the room. You will

not see those.

uuuuuu

Foreldsningssal 2 = ——
(15:14) Connecting to the videochat... 2 Daniel Olsson I
(15:14) Connected to the videochat VL e = )
q
= —— - -~
.
+1 guests
Please login to chat. | S, )

You can choose to minimize this area (attendee list) to the chat window by clicking on the

triangle/arrow between these areas.

uuuuuu

Foéreldsningssal 2

(15:14) Connecting to the videochat... 2 Daniel Olsson
(15:14) Connected to the videochat

= N\

| Mo

L

Please login to chat.
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) If | have a problem with the connection, what do | do?

If you get a problem with the connection, it is usually the firewall. You can fix this

@ @

by opening port 1935 primary and port 80 secondary. They need to be open to
the IP-address 130.243.57.250.

Anyone can not open these so you might need to contact your IT department.

12


mailto:support@du.se

NGL Centre @ Phone: +46 (0)23 — 77 88 88

Dalarna University i E-mail: support@du.se
DALARNA

NGL Centre

This manual was created by NGL Centre. If you find content that’s inaccurate, please let us

know by e-mail support@du.se.

Manuals for students: http://du.se/manualer

Do you want to know more about NGL Centre? Please visit: www.du.se/nglc
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